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MOCTAHOBJNEHWE
oT 27.12.2023 Ne £83

c. Enanupi

O paccMoTpeHumn
oBpalLeHnin B agMUHUCTPaLMY ONbXOHCKOro
ParoHHOro MyHULMNaNLHOro 06pasoBaHms

B uenax ofecnedyeHus npas rpawaaH, opraHusauun Ha ofpalleHue B
apMuHucTpaumio OmbXOHCKOTO  PaliOHHOTrO  MYHUUMNanbHOro  oGpasoBaHus,
PYKOBOACTBYACE PeaepanbHbiM 3aKOHOM oT 06.10.2003 Ne 131-@3 "0O6 obLmx
NpUHLMNax opraHnsaunn mMecTHoro camoynpaenenus B Poccuiickoin ®egepaunu” (¢
usmeHeruamu), OefepanbHbiv 3akoHoM OT 02.05.2006 Ne 59-03 "O nopsake
paccMoTpeHuns obpalleHnin rpaxgaq Poccuiickoit ®egepauun” (€ MaMEHeHNAMM),
PYKOBOACTBYACL CT.CT. 23, 47 YcraBa OnbXOHCKOrO ParMOHHOrO MYHWLMNANbHOMO
obpasosaHus, AgMUHUCTPaUMs  OMbXOHCKOrO  PaiiOHHOrO MYHULMNABHOTO
obpasosaHusa MOCTAHOBNAET:

1. YTBepautt lMonoxeHue o paccMoTpeHuu oBpalUeHuit B agMUHUCTpaLmn
OribXOHCKOro pafioHHOMO MyHULMNANLHOTO 06Pa30BaHMS (Mpunoxexue N 1).

2. YTBepAWUTL rpacuk IMYHOTO Npuema rpakaaH MapoM OmbXOHCKOro ParioHHOro
MyHULMNanbHOro 00pasoBaHusA, 3aMeCcTUTENAMU M3pa, PYKOBOAMUTENSMMU
CTPYKTYPHBEIX NOApasaeneHnii agMmuHicTpaumm paioHa (Mpunoxerve N 2).

3. YnpaBneHuto ofecneyeHuss [JesTensHOCTM W KOHTPOMst  annapata
apMuHUCTpaumn  OnbXOHCKOrO ParOHHOTO MYHULMNANsHOMO 0BpazosaHus
€XXeKBapTanbHO OCYLUeCTBNsATe aHanus u obobleHne uHdbopmauum o
COCTOSIHUM paboTbl C 0BpaLLEHUAMI rpadkaaH B afMUHUCTPaLMK OnbXOHCKOrO
PanoHHOro MyHULMNAmNsHOro 0BPasoBaHuS.

4. TlNpusHaTe yTpaTWBLUMM CUMY NOCTAHOBMEHWE aAMUHWCTPALMM OmNbXOHCKOro
PaViOHHOID MYHULIMNENBHOIO 06paszosakns OT 09.04.2091 Ne 174 «O
paccMoTpeHun obpalleHuii B aaMuHUCTPauun  OnbXOHCKOrO  paiioHHOro
MyHuUMnanbHoro ofpasoBaHus», noctaHoBneHue ot 23.06.2021 Ne 159 «O
BHECEHWUM wameHeHu B [lonoxeHne O paccmoTpeHun obpalleHui B
8AMUHMCTPaUMM OnNbXOHCKOrO ParioHHOTO MYHULMNAnsHOro o6pasoBaHusy,
nocraxoeneHue oT 21.04.2023 Ne 181 «O BHeceHWM uamererun 8 Nonoxexue
O paccmoTpeHun obpalieHuin B aamuHucTpaumun OIbXOHCKOro PalioHHOro
MyHULMNansHoro obpasosaHus».



5. OnyBnukoBaTb HACTOALLEe MOCTAHOBMEHWe B rasete "Baiikanbckue 30pu'” U
pasmMecTUTe Ha  oduuuanbHom  calite  OnbXOHCKOrO  PalioHHOrO
MyHULMNANEHOre 0BpasoBaHns B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW
cetu «MHTepHeT.

6. KoHTponb 338 MCMONMHEHWeM HAaCTOALIero NROCTaHOBNEHUA BOSROMWTL Ha
pykoBoguTens annaparta  agMuHucTpauum  OfbXOHCKOTO  parioHHOro
MyHULMnansHoro obpagosatys.MoTowkuHy E.B.

Map OnbXxoHCKOro paﬁoigﬁ A.A Tuixeen




Mpunoxexune N 1
K MOCT2HOBNEHNIO
agMmuHucTpauum OPMO

0T 25.12.2023 Ne_£4%

Monoxenue
O paccMoTpeHUn obpaleHnil B agMUHUCTPALIMKA
OnXoHCKOro paitOHHOrO MyHULMNanLHOro o6pa3oBaHus

1. OBuiue nonoxenus

1.1.  Hacroswee [lonoxeHwe perynupyer npoueaypY NPOXOXAEHUS i
paccmoTpeHus ofpawenni rpaxaad Poccuiickon PegepauMy B aAMUHWCTPALWM
OnbXOHCKOTO  PaoOHHOMO  MyHMUMNansHOro oBpa3oBaHWs (Aanee no TeKCTy -
apMuHucTpauus OPMO) B cootBeTcTBMM € DeaepanbHbIM 3aKoHOM OT 02.05.2006 Ne
59-03 "O nopaake paccMOTpeHuA obpalieHmii rpaxaaH PoccuiicKo Depepaumn’.
YcTtaHoBneHHas HacToAwmm MonoxeHWem npoueaypa NPOXOKAEHUS 1 PACCMOTPEHMS
oBpalyeHnii pacnpocTpaHAeTCA Ha OBpPaLLEHUs MHOCTPaHHBIX PaXaaH W nuy 6e3
rpakaaHcTsa, O6beANHEHNI rPpaXiaH, B TOM YIACHe KPUANYECKUX ML, NapraMeHTCK1e
3anpocel, obpalleHus v genyTartckvme 3anpockl ceHaTopos Poccuiickon denepauuu,
aenyraros locyaapcreeHHoit Jymel ®eaepansHoro Cobpanms Poceuiickon Peaepaumm,
Aenytatos 3akoHopaTensHoro CoBpaHus Wpkytckoit oBnacty, aenyraTos Aymbl
OnbXOHCKOrO  PalOHHOMO  MYHULMNANBHOMO OOPa30BaHMs, a Takke OBpaLLeHUs
Mpeaceaatens OQymesl ONbXOHCKOrO paioHHOTO MYHMULIMNANBHOMO obpaszosaHus (ganee
Mo TEKCTY - 3asBUTENM).

1.2. B lNonoxeHnn ncnonbsyioTes cnegyroLyie OCHOBHbIE TEPMUHBI:

1) oBpalleHve sassuTens (ganee no TeKCTy - oBpaLleHne) - HanpaBneHHoe M3py
OnbxoHckoro paiioHa, B agMuHucTpaumio OPMO, ee CTpyKTYpHbIE NOAPAa3AENeHUS UM
AOMKHOCTHOMY nuuy agmunvucTpauun OPMO B nucbmexHoW topme unu B dopme
SNEKTPOHHOrO AOKYMEHTa NpeanoXeHue, sassrieHne unu xanoba, a Takke YcTHoe
obpallenne sassutens k mMapy OnbXOHCKOro paiioHa, B agMuHucTpauvio OPMO, ee
CTPYKTYPHBIE NOAPa3eneHus:

2) TpeanoxeHue - pEKOMEHAAUUs 3asBUTENs MO COBEPLUEHCTBOBAHMIO
HOPMaTUBHbLIX MPaBOBbIX AKTOB, AEATENLHOCTU agMuHucTpauum OPMO, paseutuio
OOLLECTBEHHBIX OTHOLLGHUN, YIYYLLEHWIO COLMArbHO-3KOHOMUYECKOH 1 MHBIX cdep
AEATENBHOCTH;

3) samBrieHue - npoctba 3EFBUTENH O COASVCTEBMM B peanuzauym  ero
KOHCTUTYLIMOHHBIX Npae 1 cBOGOA WM KOHCTUTYLIMOHHBIX Npae 1 csobog Apyrvx nw,
nnéo cooblueHne O HapyLUSHWM 3aKOHOB U MHBIX HOPMATUBHLIX MPABOBbIX AKTOB,
HegocTaTkax B paborte agmuHucTpaumu OPMO, ee CTpyKTYpHBIX NOApasfencHuii v
AOMKHOCTHbIX nnU, nuMbo KpWUTUKE [EATenbHOCTM agMuHucTpauum OPMO, ee
CTPYKTYPHBIX MOAPASASNEHMA ¥ BOMKHOCTHBIX fWL;

4) xanoba - npockba 3asBUTENS 0 BOCCTAHOBIEGHWA UMK 3aLLUTE €ro HapyLUeHHbIX
npas, CBOOOA UIN 3aKOHHLIX MHTEPECOB NGO npae, cBOBOA UMM 3aKOHHBLIX UHTEPECOs
APYrux nuu;

5) OTBETCTBEHHLIN MCNOMHUTENb - 3aMecTuTenu mapa OnbXOHCKOro paiioHa,
PykoBoauTens annapata agmuHuctpauuu OPMO, koTopbiM  HanpaBneHo Ha
paccmoTpeHue obpalleHne, yKkasaHHbI NepBbiM B PE3CIIOLUM 1 PEeecTpe BXOaALLeH
KoppecroHaeHLMK;

6) coucnonnurens - samectutens mapa OnbXOHCKOTO pavioHa, PYKOBOAUTEMb
annapata aamuHucTpauun OPMO, pykosoguTens CTPYKTYPHOrO MOAPasAeneHus
agmuhmcTpaumn OPMO, koTopomy HanpaeneHo Ha paccMoTpenne obpallenve,



yKa3aHHbIA MOCne OTBETCTBEHHOrO WCMOMHUTENS B pesoriouvn 1 peectpe BXOASALLEN
KOPPECMOHAEHLMM,;

8) MCMOMHUTENb - MYHWUMNAribHbIA CRYXaluiA WnM JOrKHOCTHOE Iuvuo, Ha
KOTOPOro BO3MoXeHa 0653aHHOCTb MO HENOCPEACTBEHHOMY PACCMOTPEHNIO obpalueHus
A TICETOTOBKE fPoeKTa OTBeTS,;

9) He ofpalleHne - TEKCT, He MMEeLWMA CMbicna, nubo HanpaBneHHblW Ans
O3HaKOMNeHusi, nubo copepXalwmin nosgpasneHve, cobonesHosaHne wnu OLEHKY
LERTENsLHOCTM U He COOTBETCTBYIOLMIA TPeOOoBaHUAM, NpeABABnsAeMbIM depnepanbHbiM
sakoHoM 02.05.20068 Ne 59-03 "O nopaake paccMOTpeHus obpalleHui rpaxaaH
Poccuiickoi ®enepaumn” k obpallieHnam;

10) ayBnvkaT oBpalleHs - NOBTOPHbIA SK3EMNAP UM KOMUA OAHOTO U TOTO e
o6palleHns OT OGHOr0 U TOrO Xe 3asBuUTens.

2. MocTynnexHue n peructTpaums obpalleHnit

2.1. O6palLeHuns rpaxaaH B agpec Mapa OnNbXOHCKOro PANOHHOTO MyHULMNANEHOTO
oBpazosaHus, agMuHmcTpauun OPMO HanpaenaloTea B nroBoii hopMe: B MMCbMEHHOM
cdopme, B (POPME IMEKTPOHHOrO AOKYMEHTa, B TOM 4Y4Crne C WCronb30saHNEM
denepansHoii  rOCYAApPCTBEHHON  MH(OPMAaLMOHHON — cUCTEMbI "EAuHbIA nopTan
FOCYSaPCTBEHHbIX ¥ MyHUUMRanbHEIX yoryr (yHiumi)" (nanee - EanHein nopran), a
TaKKe B YCTHOW chopme.

2.2. OBGpalleHus rpaaaH, HanpasneHHble B aapec mapa OrbXOHCKOro panoHa,
agMmuHucTpauun OPMO npuHuMaloTCs:

1) B NMCbMEHHOI hopme no appecy: 664130, Wpkytckas obnacts, OnbXOHCKUNA
pavioH, ceno Enanuel, ynuua Menkansckoro, 14, ka6.301, ka6.304 B TOM uucne ¢
NOMOLLBIO hakeMmMnnbHON cBA3u, ¢ 08.30-00 o 12.30-00 u ¢ 14-00 pgo 17-00, Ten.:
8(39558) 52-3-02;

2) B opmMe 3NEeKTPOHHOTO AOKYMEHTA:

- yepes pasgen "BupTyanbHas npuemHas” opnLuansHoro canTa agMuHUCTpaLnm
OPMO B MHIDOPMAaLMOHHO-TENEKOMMYHUKALMOHHOVW ceTn "WHTepHeT" no ajpecy:
ONbXOHCKWI-PaoH. pd

- nyTeM Hanpasnexvs oBpalLeHVs Ha SMEeKTPOHHYIO NOYTY aAMUHUCTPaLIAN OPMO
no agpecy: olkhon@mail.rux;

- yepes EanHbI nopTan.

3) B yCTHOM ¢hopMe B XOA€ NUYHOro npuema M3poM OnbXOHCKOro painoHa,
samecTuTenaMi Mapa OnbXOHCKOrO pawoHa, WHbIMW YNOMHOMOYEHHBIMW Ha TO
PYKOBOAUTENSIMM CTPYKTYPHbIX MOAPa3AeneHni aaMuHncTpaumm OPMO.

2.3. OBpalleHns rpaxkaaH, HanpaeneHHbIe B agpec mapa OnbXOHCKOro paioHa,
agMuHucTpauvm OPMO nopnexar peructpauuu u nocTaHoBKE Ha KOHTPOmb B
COOTBETCTBUM C HacToswwmMm [MonoxeHvem, WHCTpyKume#d no AenonpovssOoACTBY B
aamuBneTpaL OPMO v ee oTpacneBbiX ((DyHKLMOHATTbHBIX) OpraHax.

2.4. OBpalleHus B MUCbMEHHOW ¢opme K oOpalueHus, nocTynuBlIveE B
3MeKTPOHHOW hopMe, B TOM uMCNe C MCMOfb30BaH/EM EpuHoro noprana,
PErVCTPUPYIOTCA B TEUEHWEe TpeX KamneH4apHbIX [HEeA C MOMEHTa WX NOCTYNSIEHWUA.
CopaepxaHue YCTHOro obpallieHusi, NOCTYNMBLLEro B XOA€ NUYHOrO Npuema rpaaaH,
32HOCUTCH B KaPTOUKY RUHHOIO NpUeMa TParKaaHHa He3aMeATMTENEHO.

2.5. B apgmuHuctpaumm OPMO B Kadectse >XypHana (kHMrK) perucTpauuu
obpalleHni BbicTynaet 6asa  AaHHbIX aBTOMAaTU3NPOBaHHON CUCTEMBI
nokymeHTooBopoTa W AEnonpousBOACTBa "Meno" (manee - 0Gasa p[aHHbIX
aBTOMaTM3npoBaHHo! cuctemsl "[leno"). B 6a3y faHHbIX aBTOMaTU3MPOBaHHOW CUCTEMbI
"leno” B TOM 4YWUCNE BHOCATCA cnejyloume CBefeHus: nara, PErUCTPaLMOHHLIA HOMEP



nocTynvBLLero obpalleHns, KOPPECrOHAEHT, anpec 3amBATENS, KPaTKOE WU3NOXEHWE
cylectea obpalleHns, aaTa, perucTpaLMoHHbIA HOMED, KPaTKOE COAEPKAHWE OTBETA Ha
obpaileHne.

Cneuvanuet ynpaeneHusi ofecnedeHuss AesTenbHOCTM W KOHTPONS annaparta
aamunmcTpaln OPMO, oCyLuecTBRRIOWMA perucTpaumio obpalenuil, cTasuT Ha
KOHTPOIb NOCTynMBLUEE 00paLleHne U KOHTPONUPYET CBOEBPEMEHHOE UCTIONHEHUE.

2.6. OBpaiyeHns, nocTynmeLLKe B (hOPME SMEKTPOHHBIX IOKYMEHTOB, B TOM YMCHe
C wucnonbsosammMem EpvHOrO noprtana, noAnexaT pPacCMOTPEHUIO B NOPSAKE,
yctaHoBneHHom ®egepanbHeiM 3akoHOM OT 02.05.2006 N 59-03 "O nopsgke
paccmoTpenns obpalleHuii rpaxkaar Poccuiickoin ®enepauun”, U NPOXOKAEHUIO B
aamuHucTpaumnn OPMO e cooTteTcTsMM ¢ HacToswWMM MonoxeH1em.

3. Paccmotpenue obpaluernii

3.1. 3apernctpuposarHbie ofpalieHMs B TOT e MAeHb NepeaaTes Ha
paccMoTperue Mapy OnbxoHCKoro paiioHa B NOpsAKe, NPeaycMOTPEHHOM HaCTOSLUM
pasgenom.

3.2. PaccmoTpeHHble Mapom OmbXOHCKOrO paiioHa oBpalLeHus NOCTYyNnaKwT B
ynpasneHne obecneyeHus feATenbHOCTY 1 KOHTPONS annaparta agMuHucTpaumm OPMO
ANA OTMETKU U nepejayn OTBETCTBEHHOMY ucrnonHutento. CogepxaHue pesonioumii
BHOCATCA  CneuvanncToM, OCYLUECTBRAIOWMM perucTpauui, B 0asy AaHHbIX
aBTOMaTU3UPOBaHHON cucTemb! "[deno”.

3.3. OTBeTCTBEHHbIE MCTONMHUTENM Ha GnaHKe pesoroumy, MPUIOXKEHHOM K
oOpallieHnio, yKasblBaloT fUL, OTBETCTBEHHLIX 32 PaCCMOTPEHME obpaweHms unu
noAnexalymnx osHakoMneHuto ¢ obpalueHnem, CPoKM pacCMOTPEHUS 0BpaLLEHMIA.

3.4. Ofpalwjehne C pesorniounel OTBETCTBEHHOTO WICTIONHWTENS NOCTYnaeT B
ynpasneHue obecneveHuns JEesTenbHOCTY i KOHTPONS annaparta agmMmuHucTpauun OPMO
ANA OTMETKA U nepeaaun coucnonHuTeno, ucrnonHutento. CopepxaHue pesontoumit
BHOCUTCA  CneuManucToM, OCYLUECTBMAIWMM  peructpauuio, B 6Gasy fAaHHbIX
aBTOMaTU3UpPOBaHHONW cucTeMbl "[ena”.

3.5. OTBETCTBEHHbI UCRONHUTENb, COUCTIONHUTEND Bnpase nepegats obpalleHue
Ha paccMOTpeHWe B  NOAYMHEHHOE eMy CTPYKTYpHOe  roapasgencHue,
NoABEAOMCTBEHHOE yypexaeHne agMmurucTpaumn OPMO.

3.6. XanoGa He moxeT BbiTk HanpasneHa Ha PaccMOTpeHUE B rocyAapCTBEHHbIN
OpraH, OpraH MECTHOro CamOynpaBneHWst WKW AOIHKHOCTHOMY NuLly, PeLUeHWe unu
AelcTeure (Be3nelicTBUE) KOTOPLIX OBXanyeTCs.

3.7. OcoBeHHOCTH paccMOTPeHUs! anob Ha HapyLLeH1e nopsAAKa npeaocTasneHns
MyHULIMNanbHbIX YCNyr YCTaHaBMMBAKOTCS aAMVHUCTPaTUBHBLIMIA  perrnaMeHTamu
npesocTaBneHns MyHULUMNanbHbIX YCryr.

3.8. OTBETCTBEHHbIN WCMONHWATENL OPraHUsyeT paccmoTpeHue ofpalleHus B
LIeNIOM HE3aBMCKMO OT TOrO, BXOAMUT JIN B €r0 KOMMETEHLIMIO PACCMOTPEHWE OTAEMbHbIX
BOMPOCOB, CoaepxaLumxcs B oOpalyernn. OTBETCTBEHHOMY UCNONHUTENIO NPUHAATIEXUT
MPaBOo CO3biBa COMCTIONHUTENEN M NOMYYEHWS OT HUX HeOBXOAUMON NHAOPMALIMK ANS
o0obleHns u nogrotosBku oTBeTa. COWUCNOMHUTENM B paBHOW CTEeneHn HecyT
OTBETCTBEHHOCTb 38 Ka4eCTBEHHOe, CBOSBPEMEHHOE PacCMOTpeHVe oBpalleHwii u
00si3aHbl B CPOKW, YK@3@HHBIE OTBETCTBEHHBLIM UCMOMHUTENEM, NpeacTaBuTb eMy BCe
HeobOxoAuMble Marepuansl W CBEAeHWR. ECrv OTBETCTBEHHBIM WCMOMHUTEReM He
YCT@HOBMEH MHOW CPOK, WHGOPMauWs Mo BOMPOCaM, NOCTaBNeHHbIM B oBpaLLeHuu,
PaspelleHne KOTOpbIX BXOAWUT B KOMMETEHUMIO COMCMOMHWTENs, HanpaBnseTcs
OTBETCTBEHHOMY VCMOMNHUTENI0 HE NO3AHEe AECATU KaneHaapHbIX AHEW A0 UCTeYeHUs
Cpoka paccmoTpeHust obpalleHns (a B crydasx, NPefycMOTpeHHbIX absauamu 2, 3
NyHKTa 3.9, nywkramm 3.12, 3.14 nacrosiuero TIONOXEHUS - He TNO3AHEe YETbIPEX



KaneHzapHbIX AHEN 4O UCTEYEHWS YCTaHOBMEHHOMD CPOKa).

OTBETCTBEHHbIN UCMOMHUTESb, COUCTIONHUTENU, UCNOMHUTENM:

- obecneuwnBaloT 0BBLEKTUBHOS, BCECTOPOHHEE U CBOEBPEMEHHOS paccMoTpeHue
obpaLlyeHus (8 criyqae HEOGXOAUMOCTY - C Y4acTUEM 3aABUTENS, C BbIE3AOM Ha MECTO);

- 3anpaluvsalT Heobxopumbie AN PacCMOTPeHUs OBpalUeHWs AOKYMEHTBI U
Matepuansl B roCcyAapCTBEHHbIX OpraHax, opraHax MEeCTHOrO CamoynpaBneHus, Y
AOIDKHOCTHBIX 1L (38 WCKIMIOYEHWEM Cyf[0B, OpraHOB [JO3HAHWS W  OpraHoB
NpeABapuUTEnbHOrO CAeACTBUS);

- NIPUHAMAIOT MEpbI, HanpasneHHbIe Ha BOCCTAHOBNEHVE UK 3aLUNTY HaPYLUSHHBIX
npas, cBoGoA 1 3aKOHHBIX UHTEPECOB 3asBUTeNS,;

- ofecneyvBaloT HanpaBneHWe 3asBMTENIO MUCBMEHHOrO OTBETa Mo cyLiecTsy
rnocTasnerHeIX B 00palleHM Borpoco. (3a UCKIMHYeHeM Cry4aes, yKasaHHLIX B CTaThe
11 ®epepansHoro sakoWa ot 02.05.2006 N 59-03 "O nopsake paccMOTPeHVs
ofpaiieHuin rpawnan Poccuiickolt Oenepauun”), ysesommneHve 3aseuTens o
HanpasneHnn ero obpalleHns Ha pPacCMOTPEHWE B roCcyfapCTBEHHbIA OpraH, Apyroi
opraH MEeCTHOro cCamoynpaBneHns UM MHOMY AOMMKHOCTHOMY ULLY B COOTBETCTBUM C KX
KOMMEeTeHUMen.

CovcrionnuTtenu He Bripaee HaNpPaBnATL CAMOCTOSTENbHO NMOATOTOBNEHHbIN OTBET,
MUHYR OTBETCTBEHHOro ucnonHutens. OTBETCTBEHHbIA MCNONMHUTENL COrMacoBLIBAET
Hanpasensaemsli 3assuTento 0606LLEHHBIN NPOeKT oTeeTa NGO B COOTBETCTEMM C . 3.9
HacTosLero NonoxeHus ysefoMNeHve o nepeagpecauum obpalleHns B Apyroii opraH
MECTHOrO CamoynpasneHns, roCy4apCTBEHHbIN OpraH, ApYroMy LOMKHOCTHOMY NULY B
COOTBETCTBUWN C UX KOMMETEHLMEN.

3.8. Obpatyenns paccmaTpusarTes B agmuHncTpaun OPMO B cooTseTeTBIN C g8
KOMMETeHUMEN.

ObpalueHre B nMCbMEHHOI hOpMe, CoLepXKaLlee BOonpoCk!, PeLUEHNE KOTOPbIX HE
BXOAWT B KOMNETEHUMIO agMuHucTpaummn OPMO, B TeueHWe CeMM KaneHapHbIX Hen co
AHA perncTpauuy HanpasnsaeTcs B COOTBETCTBYIOLUMIA OpraH WMy COOTBETCTBYIOLLIEMY
HOMKHOCTHOMY ALY, B KOMAETEHLMIO KOTOPbLIX BXOSUT PELUSHWE MOCTaBNEHHBIX B
obpalueHnn BOMpOCoB, C YBEAOMINEHUEM 3asBUTENS O Nepeaspecaumnm obpalleHus, 3a
WCKIIOYeHem criy4aes, ykasaHHbix B nn. 3.10, 3.14 HacTosLwero MNonoxerus.

B cnyuae, ecnu pelueHWe MOCTaBMeHHbIX B oOpalleHnn B NUCLMEHHON dopme
BOMPOCOB OTHOCUTCA K KOMMETEHLIMW HECKOMbKMX rOCYapCTBEHHbBIX OPraHoB, OpraHoB
MECTHOro camoynpasneHnst Unv JOMKHOCTHbLIX ML, Konus obpaLueHus B TeYeHne cemm
KaneHZapHbiX AHEW CO [AHA PperucTpauuy HanpasBnAaeTCs B COOTBETCTBYIOLUME
roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoynpaBneHsl UM COOTBETCTBYHOLLUM
AOMKHOCTHBLIM NMLaM.

OGpaileHvie B nucbMeHHON dopMme, cogepxaliee uHpopMaumio o akrTax
BOSMOXHBIX HapyLleHui 3akoHofaTtensctsa Poccuiickor ®efepaupm B chepe
MArpaLuy, HanpasnseTcs B TeYeHwe nATM AHEA CO  JHS  perucTpauuy B
TEPPUTOPUanbHBIA  OpraH  depepanbHOro  OpraHa  MCMOMHUTENBHOM  BRacTy,
OCYLLEeCTBNAOLWEroc NpaBonpuMeHUTENbHBIE GYHKUMK, YHKUMK MO KOHTPONK, Haa3opy
W OKagaHuio rocyfapcTBeHHbIX YCryr B cchepe MUrpaumm, M BhICLUEMY LOMKHOCTHOMY
nudy cybwekta Poccuiickolt ©egepauvin (PyKOBOAUTEMIO BLICLLErO WUCMOMHUTENBHOrO
opraHa rocyaapCTBeHHON BriacTy cybbekra Poccuiickor deaepaumn) ¢ yseoMneHuem
rpaxgaHuHa, HanpasuBlUero obpalleHne, O nepeagpecauuMu ero obpalleHus, 3a
UCKNIOYEeHeM criyyas, ykasaHHoro B . 3.14 Hactoswero MNMonoxenus.

3.10. B cnyyae, ecnn B COOTBETCTBMM C n. 3.6 Hacrosiwero [MonoxeHus
HEBO3MOXHO HarnpaeneHune xarnobbl Ha paCCMOTPEHUE B rOCYLapCTBEHHBIV OpraH, opraH
MECTHOTO CaMOYNpaBnennsl Wiy AOIMKHOCTHOMY IULYY, B ROMTIETEHLIWIO KOTOPBIX BXOAWT
PeLLeHre NocTaBneHHbIX B obpaLleHumn Bonpocos, anoba BO3BpaLLaeTCs 3asBUTENMIO C
pasbACHEHWeM ero npasa o6xanoBaTb COOTBETCTBYHLUME PeElleHWe WMU [encTsue



(Geapeiictaue) & YCTEHOB@HHOM ropszke B cyj.

3.10.1. Tpwm OAHOBPEMEeHHOM nocTynneHum OCHOBHOro ofpalueHuss u ero
AyGnvkaTta nubo ROCTYyNReHW ByGrukaTa 40 OKOHYaHMS paspelleHns ocHOBHOMD
obpalleHuss gaeTtes €AWHLIN OTBeT.

Ecnv  ay6nuvkar MOCTyNUN nocrie paspelueHNs] OCHOBHOrO obpaweHns, To
S@ABUTENIO He nos3aHee 14-gHeBHOro CPOka C MOMeHTa pervucTpauum fy6nukara OoTBEeT
H& Hero HanpasnaeTcs o CChbINKoi Ha A8TY N UCXOAALLMIA HOMEP OTNPABMEHHOro oTBEeTa
Ha OCHOBHOe oGpalleHue. Konus oTeeta HanpasnseTcs B cryyae npsMoro yKasaHus
38ABUTENSA O €ro Henony4YeHuN.

HAy6nuvkaTte! o6patyeHi; nprobLyaloTes k MaTtepuanam OCHOBHOro o6paLyeHus.

tODMANYECKOE MULO, rocyaapCTBEHHBIN opraH, opraH MeCTHoro camoynpaeneHus,
ACITKHOCTHBIC NULA - HauMeHoBaHUe 3aABUTeNA) UM NoYToBLIN agpec, no KoTOpOMY
AOMmKkeH BbiTb HanpaeneH OTBET, OTBET Ha obpalleHue He paetcs. Ecnu B yKasaHHOM
oBpawenun copepkatcs CBEASHNA O noaroTaEnMsaeMom, coBepLiaemMoM unu
COBEpLUEHHOM NPOTMBONPaBHOM AGAHWK, a Take O nuue, ero NoAroTasnuBatoLLem,
coBepLialolleM unm COBEpLUMBLIEM, OOpalyeHne nognexuT HanpaeneHuwo B
COOTBETCTBYIOWWIA rOCYAaPCTBEHHBI opraH.

3.12. O6paLyenve, B KOTopom obxanyeTes cypebHoe pelleHne, B TeueHue cemu
KaneHaapHeIX gHel co gHs PerncTpaunv BosBpalaeTcs sassuTenio, HanpasusLLEMY
obpatyerue, ¢ paszbacHeHUem nopaaka obxanosaHus JaHHOro cynebHoro pelueHus

3.13. OBpalueHne B MUCEMEHHON topme, B koTOpOM COAEPXKaTCA HeLIeH3YpHbIe
b0  ocKopGUTENbHEE BBIDEXKSHIR, Yrposbi XW3HM, 300POBLIO 1 VIMYLLECTBY
AOC/DKHOCTHOrO nua, a Taikke YNeHoBs ero CeMbi, MOXeT BbiTh ocTaeneHo 6e3 oTseTa no
CYLLeCTBY nocTaBneHHeIX B HeMm Bonpocos. [lpy aToM sassuTeno HanpaenseTcs
coobLeHve o HeA0MYCTUMOCTM 3noynoTpebneHus npasom.

3.14. B cnyvae, ecnu Teker obpalieHus B nuceMeHHOM hopMe He nopaaeTcs

AOMKHOCTHOMY ULl B COOTBETCTEUM G UX KOMNETeHUMEH, B TEYeHINE CEMM KaneHaapHsIX
AHEI CO AHA perucTpaLm oBpaLLeHms, o Yewm cooblyaeTcs sassuTenio, HanpasuBLLeMy
obpawenue, ecnm ero thammunus (HaMeHOBaHME) AU NoYTOBbI aspec noaaanTcs
MPONTEHMIO,

OpraH, opraH MeCTHOro camoynpasneHns unu OAHOMY 1 TOMY e AOMKHOCTHOMY nuuy.
3assuTens, HanpasueLMiA  oBpalleHue, YBEIOMINACTCH O [aHHOM pelleHWM B
NMUCbMEHHON chopme.

3.18. B cnyuae, ecnivt oTeeT no CyLLECTBY NOCTaBneHHoro s obpalueHmm BOMpoca
Heé MOXeT ObiTb faH 6es pasrnaleHus CBEAEHWI, COCTaBMAIOLMX rOCYyAapCTBEHHYIO Unu
VHYIO OXpaHsiemyio defepanbHbiM - 33KOHOM TalHy, 3asBuTeno, HanpasusLLeMy
obpalleHune, nuUcbMeHHo COOBLIaeTCA O HEBO3MOXHOCTU AaTe OTBET NO CyLlecTsy
NOCTaBNEHHOTO B HEM BOMPOCA B CBS3U ¢ HEAOMYCTUMOCTbBIO PasrnalleHnsi YkasaHHbIX
CBEASHAN.

3.17. Mpwn pPaccMoTpeHun obpallueHus He AOMNYyCKAeTCA pasrnalleHVie ceeneHuil,
CoAepxamxcs B obpalienun, a Tawke CBEAEHUN, KaCalLWMXCA YacCTHOM >KUZHU



saneuTens, Ges ero cornacvs. He ABNRETCH paarnallieHmem ceeaeHUi, cogepxallnxcs
B ofpalleHun, HanpasneHue obpalleHus B nMckMeHHOW copme B FOCYAaPCTBEHHbI
OpraH, OpraH MecTHOro CamoyrnpaBneHWA WK AOSHKHOCTHOMY NULY, B KOMNETeHLUWH
KOTOROro BXOAMT PeLleHWe NOCTaBNeHHbIX B oGpau.;en-mm BOMPOCOB.

3.18. 3anpewiaeTcA NPecresOBaHNe 38RBMTENS B CBAM C er oBpallieHuem ¢
KPATUKOA  [OEATEeNbHOCTM  FOCYSapCTBEHHBIX  OPraHoB, OPraHoB  MECTHOro
camoynpasrneHust UNu AOIBKHOCTHBIX SN NMBOo B LENsX BOCCTAHOBMEHUS UMK 3aLLUThI
CBOMX npas, cBOBOA 1 3aKOHHBIX MHTEPECcoB NGO NpaB, CBOGOL U 3aKOHHLIX MHTEPECOB
Apyrux nuu,. :

3.19. lNpu paccmoTpern obpalleHns 3asBUTENb UMEET NPaBa, NPeayCMOTPEHHbIE
PeneparnbHbiM 3akoHom oT 02.05.2006 N 59-03 "O nopsake paccMOTpeHNUs oBpaLLeHmii
rpaxaaH Poccuiickoin Pegepaumn’.

3.20. Map OnbxoHckoro pavioHa (Bpuo mapa OnbXOHCKOro panoHa) NoAnuUcCeIBaeT
NYHO OTBEThI, YBEAOMITEHUSA, COOBLLEHMS, Pa3bACHEHNSA MO 0GpaLLEHUAM.

3.21. 3amectutens wmapa OnbXOHCKOrO panoHa, PYKOBOAUTENb annapara
apguuHucTpauun OPMO nuyHO nopnuchbiBalOT OTBETHI, YBELOMIISHMS, COODLEeHUs,
pasbACHEeHNA No oOpalLeHNsM, NOCTYNMBLUMM Ha UX UMS, B 8pEC BO3rNaBNAEMbIX UMM
CTRPYKTYPHbIX NogpasgeneHunini agMmuHucTpauun OPMO.

3.22. MMoanucoiBaemble  3amecTwTensmu  mapa  OnbXOHCKOrO  paiioHa,
pykosoguTenem annapara agmuHucTpauum OPMO oTeeThbl, yBeaoMneHuns, coobLueHus,
PaSLACHEHWA N0 OBPALLEHNAM, HANPABMEHHBIM Ha PACCMOTPEHUE B aAMUHUCTPALMIO
OPMO ceHatopamu Poccuiickoii ®epnepauum, genytatamu ocynapcTBeHHON [dyMbl
®epepansHoro CobBpanusi Poccuiickoin ®egepaumu, aenytatamy 3aKoHOAATENbHOro
CobpaHus  WMpkytckoht obnactw, penytatamu [ymbl OnbXOHCKOTO — paiioHHOMO
MyHuUMnaneHoro ofpasosaHus, npeacegatenem [ymbl OnbXOHCKOrO pPaliOHHOTO
MYHAUWNAnNbROTO 00pasoBanns, A0 OTNPaBKA aApecaTy NOANEXaT COrNacoBaHWID C
mM3apom OnbXOHCKOro panoHa Yepea NPMeMHYIO Mapa paioHa.

3.23. OCpalyeHre CUYMTaETCA PacCMOTPEHHBIM MO CYLIeCTBY, ecnv 3asBuTento
HanpaeneH WCYepnbiBalOWWA  OTBET, BKMOYAWWA WHDOPMaLMIO no  BCEM
nocTtaeneHHslM B ofpallerny Bornpocam, W no obpalleHuo NpUHATEN HeoBxoaumble
Mepbl B Npeaenax KOMREeTeHUWA agmuRucTpaum OPMO.

Hanpaenexue otBeTa Ha obpalleHne OCYLUECTBNAETCA MOCMe ero noanvicaHus B
COOTBETCTBUM C yKasaHHbIM 3asBMTErNemM crnocobom HanpaeneHus OTBeTa:

1) B NCbMEHHOI (hopMeE Mo NOYTOBOMY 8/ pecy:;

2) B hopme 3MEKTPOHHOrO AOKYMEHTA MO aApecy 3NEeKTPOHHOW NOYThI;

3) C MCnonb30BaHEM aapeca (YHUKaNbHOro UaeHTUUKaTopa) NUUHOro kabuHeTa
Ha EavHom noprane”.

3.24. [Jaton ncnonHeHus obpalleHnsi CYATaeTCs Aarta oTnpasku nubo Bbigaun Ha
PYKM afgpecaTy OKOHYaTENbHOro OTBETA, Pa3bACHEHUS, YBELOMIeHUs, CooBLLeHUS.

3.25. OTBETCTBEHHOMY UCMOMNHUTENIO NPOEKT OTBETa Ha obpalleHne fomkeH BbiTh
MPeACTaBneH He no3jHee 4YeM 3a CeMb KaneHAapHbIX AHEN JO WCTEYEeHMs Cpoka
paccMoTpeHus obpalleHuss (npoekT yBefoMmneHusi, coobLieHus, pasbACHEHWS B
criydasix, npejycMOTpeHHbix absauamu 2, 3 nyHkta 3.9, nyHktamm 3.12, 3.14
HacTosLwero [NonoxeHus.

He nosgHee uem 3a 5 kaneHAapHbIX AHEW 4O MCTEYEHUS] CPOKA PacCMOTPEHMS
obpalueHns (B cry4asx, NnpesycMOTpeHHbIX abzauamm 2, 3 nyHkTa 3.9, nyHkTamu 3.12,
3.14 HacToswero [MonoxeHus, - He nosgHee Yem 3a 2 pabouunx AHS [0 UCTEUEHUSA CPOKA)
OTBETCTBEHHbIA McnonHuTens ofecnednsaeT npeacTaBneHWe OTBeTa Ha obpalleHue
(yBepomneHus, coobLeHus, PaseACHEHUR), oTsevalowero  TtpeboeaHuAM
3aKkoHoAaTeneCTBa U HacToswero MonoxexHus, Ha OymaxHOM HocWUTene B ynpaeneHve
ofecnevyeHns [AesTenBHOCTM W KOHTPONA annaparta aamvHucTpaumm OPMO

CheunanicTy, OCYyWeCTBNALLEMY PETUCTPaLMID DOpELLIeHR.



3.26. Cneuuanucr, OCYLLECTBNAWMNA perucTpauuio oBpalleHns, B TeyeHue 1
paboyero gHs  ocywecrenser NPOBEPKY  NPEeACTaBMNEHHOr0  OTBETCTBEHHBLIM
“CnonHuTenem oTeeTa Ha obpalueHue (yBegomneHus, coobLueHms, pasbsacHeHus) Ha
npeamer:;

- NORHOTBl cogepwanua (Hanwuus UHOPMaLM 1[I0 BCEM MOCTaBREHHLIM B
o6paLleHum BOnpocam);

- Hagnexaiwero odopmneHus (Hapnexalyero Onaxka, Hagnexalero yKasaHus
S@ABUTENA, ero agpeca, Hanmuns 0603HaYEHHBIX B TEKCTe NPUNOXKEHNIA);

3.27. MMpw OTCYTCTBUM HEROCTATKOR PEACTaBMNEHHbLIX AOKYMEHTOR M0 YKa3aHHbLIM B
nyHkTe 3.26 HacTtoswero INMonoxeHus KpuTepusaMm, cneuuanucr, OCYLLECTBRSOLLXIA
PerucTpaumio obpailenns, nepesaer NPeACTaBNeHHbIA NPOeKT OTBeTa Ha obpaLleHune
ANA NOANNCaHUA M3POM OnbXOHCKOro PafioHHOro MyHMLMNaneLHOro oBpasosaHus.

O6ssaHHocTs no oTnpaeke (Belgave Ha pyku) oTeeTos, yBEAOMIEHWH, COOBLLEHMIA,
Pa3bACHeHU no obpalueHusmM BoanaraeTcs Ha WCNONHUTENs WMU Ha [OMKHOCTHOe
7IALC, 3aHUMaloLeecs OThPaBKoV KOPpecnoraeHuMn B ynpasneHun obecneveHus
ACSTENBHOCTY U KOHTPONS annapaTta anmMuHucTpayum OPMO.

OteeT Ha obpatleHue, nocrynueliee B ¢pOpME 3MEKTPOHHOrO A OKYMEHTa,

yKkasaHHOMY B oBpaLieHuu.

B kauectse AOKYMEHTOB, NOATBEPXAa0LMX OTrpaBsKy (Bblgadvy Ha pyku) oTeeTa
(yBegomneHus, coobLeHus, pasbAcHeHUs), ABNAITCH

- pacnvicka agpecara o NonyYeHun ¢ yKkasaHvem gaTsi;

- AOKYMEHT, cozepxalumii OTMETKY MOYTOBOrO OTAeneHMa o npueme
KOppecrnoHAeHUMM ANns OTNpaBku;

- AOKYMEHT, COREPXaLLMA OTMETRY C yKasaHnem BXOLALIEr0 HoMepa Oatsl;

- Pacneyatka CKpUHLLOTa CTpaHMUbI SINEKTPOHHOW MOYTBI  OTMpaBWUTEns B
de)opmauMOHHo—TeneKomMyHuKauHOHHoﬁ cetm "WHtepHet" (B cnyvae HanpaeneHus
OTBETa, yBEAOMIEHMUA, COOBLLeHMs, PasbACHeHUs B hopMe 3MeKTPOHHOro LOKYMeHTa).

3.28. B cnyuyae BbisBReHus HEAOCTATKOB MpPEeACTaBNEHHBbIX AOKYMEHTOE o
ykasaHHbiM 8 nyHKkTe 3.26 wHacToswero Honoxenvs  xpurepuam, creumariicT,
OCYLUECTENSAOLWWNA perucTpauuo ofpalyeHus, BosBpallyaeT AOKYMEHTbI Ha fopaboTky ¢
COOTBETCTBYIOLUMMMN YCTHBIMU UMMM  MUCHMEHHBIMM 3ameyaHuamMKn. OTBeTCTBEHHbIN
“CnonHuTens obecneunsaeT ycTpaHeHue sameuaHuii u NOBTOPHOE NpeAcTaBreHne
AOKYMEHTOB A0 WUCTEYEHUs] cpoka PaccMOTpeHns obpalleHns (40 UcTeyeHUs CpOKa,
YCTaHoBneHHoro absauamy 2, 3 nyHkTa 3.9, nyHktamu 3.12, 3.14 HacTosLero
lonoxeHus).

4. Cpoku paccMoTperus obpaLyeHiii

4.1. OBpaLleHne B NMCbMEHHOIA dopme, noctynusLiee B agmuHucTpauuio OPMO B
COOTBETCTBMM C €8 KOMMETEHUWE}, paccmatpBaeTcs B TEYeHME TpuaLaTy
K&neéHAapHbIX AHer Co AHA percTpauwm oBpaLyeHus.

B ucknounTensHbix Cly4asX, a Takke B Cnyyae HanpaBneHus B ApYyroi opraH
MECTHOro camoynpaBneHns], rocyaapcTeeHHbIN OpraH, JOMKHOCTHOMY nuLy 3anpoca o
NPEACTaBNEHUM  [OKYMEHTOB, marepuanos, Heobxogumelx ans paccMmoTperus
oBpaluenus, cpok PaccMoTpeHns obpalueHns MoxeT BbiTb npoaneH He Gonee yem Ha
TPUALATL KaneHaapHbIX gHei:

4.1.1. XKanobw! Ha HapyLUeHue nopaaka NpegoCcTaBneHns MyHULMNaNbHbIX ycnyr
MOANEXaT  pacCMOTPEHWI0 B  Cpokw, YCT@HOBNEHHbIE  aaMMHUCTPATUBHBLIMK
PernamMeHTamm NpegocTaBieHns MyHULMNANbHBbIX ycnyr.

4.2. B crnyyae weobxonumocTy NPOLNEHVs CpoKa pactMOTPeHus obpaLieHns



OTBETCTBEHHbIN UCMOMNHWUTENb HE MEHEe YeM 32 NATh KaNeHAapHbIX HEeN A0 UCTEYEHNs
Cpoka paccMOTpeHusi OBpalueHWsi HanpaBnseT apryMeHTUPOBaHHY CcnyxedHyro
sanucky ¢ npocbBoi O NPOAMEHWM CPOKa PaccMOTPeHWs Mapy OnbXOHCKoro paioHa
Jyepes crneunanuncTa, oCyLECTBNAIOLLEro perncTpaumi.

4.3. B criydae NpOATCHNSs CpOKa PacCMOTpeHus obpatienus OTBETCTBEHHLIA
nuenonHWTeNs A0 OKOHYaHWA nepsoHaYansHoro cpoka paccMoTpeHus
cootBetcTeylowero ofpaweHus offsaH HanpaswuTe 3aABUTENI0  NWCbMEHHOE
yseaomreHe o6 stom ¢ ofssaTenbHblM Mony4eHWeM OTMETKM O NPOANSHUW Y
cneunanueTa, ocyLecTeNAIoWEero perucTpauuio.

5. NlnyHBIA Nprem

5.1. JlnuHblil npvem rpaxgaH mapom OnbXOHCKOro paloHa OCYLLECTBMAETCA Ha
OCHOB2HUM YCTHOTO MMM MUCBMEHHOrO 3asBMEHNs], COAePXaLLero npocsdy O NMYHOM
ApUeMe M3POM, NCAasaeMOoro (HanpasnsemMoro) Ha umsa mapa OnbXoHcKore patoHa
Yepes NPUMeMHYI0 M3pa paiioHa unn B NUCbMEHHON hopMe UNK B PopMe 3MEKTPOHHOrO
AOKYMEHTa, B TOM Y1Cne ¢ UCronk3oBaxnem EAVHOro noprana & COOTBETCTBIN C rnagon
5 HacTosLwero MonoxeHus.

NMuHbii  npvem  samectutenamu Mapa OnbXOHCKOTO  paioHa,  WHBIMK
YNONHOMOYEHHBIMM  Ha& TO  PYKOBOAUTENAMU  CTPYKTYPHbIX nofpasaeneHui
aamuHveTpaummn OPMO ocyLLECTBNRETCA COMNAacHo rpaduky NMYHOro nNpema roaxaaH.

5.2. OpraHusauus npyema rpaxaaH MapoM OnbXOHCKOro paiioHa, 3aMecTUTenamu
M3pa paioHa, WHbIMK YMOMHOMOYEHHbIMU Ha TO PYKOBOAMTENAMMW CTPYKTYPHBIX
noppasgenexuin agmuHuctpaun OPMO BosnaraeTcs Ha ynpasneHue obecneueHna
LEeATensHOCTY 1 KOHTPOns annaparta agmuHucTpauu OPMO.

Opranusauuss  npuema rpakaad B CTPYKTYPHbIX — NOApasaeneHusx,
NoABEeAOMCTBEHHBIX yuYpeXxAeHUsaX agMuHACTPaLUn OPMO Bosnaraetca Ha WX
pYKOBOAMTENSH.

5.3. lpacwuk nuyHoro npvema rpaxaaqH MapoM OnbXOHCKOro parioHa,
3aMeCTUTENSMA M3pa paiioHa, WHbIMW YNOMHOMOYEHHBIMM Ha TO PYKOBOAUTENSAMU
CTPYKTYPHLIX noapasaeneHuin agmunnctpaum OPMO yTeepxaaeTes nocTaHosneHnem
agmMuHucTpauumn OPMO v gosoauTtcs 40 CBEAEHUS HaceneHus.

54. 3anucb rpaXaaH Ha nuuHbi npuem K M3py OnbXOHCKOro panoHa,
3aMeCTUTENAM M3pa paioHa, WHbIM YMOMHOMOYEHHBIM Ha TO PYKOBOAUTENAM
CTPYKTYPHbIX nogpasgenexuii apgmuHnctpauun OPMO ocyllecTenseTca B MOpAAke
OUSPENHOCTM TIpM  TIAUROM  OBpaEHV  TPEKAAH N0 appecy:  C.Enanupbl,
yn.Mexkanbekoro, 14, ka6.301, a Tawke npn yCTHOM oBpallieHnn rpaxaaq rno Homepy
TenedhoHa npUeMHoON Mapa palioHa 8(39558)52-3-02 ¢ 08.30-00 ao 12-30um c 14-00 go
18-00. 3anuck rpaXkaaH Ha NUYHBIA Npuem K Mapy OnbXOHCKOro paitoHa, NPonsBoANTCS,
eCnW 3TO CnepyeT M3 coaepxaHua oOpalleHus, NoCTynuBLLero B aaMWHUCTPaUWIO
OPMO, B nucCbMeHHON opMe Ui HOPME BMISKTPCHHCTO AOKYMeHTa, B TOM H1Che C
ncrionsb3oBaHnemM EguHoro noprana.

[ns OCYLUECTBMEHNS 3an1CK Ha NAYHBLIA NpUeM rpaXaaHnHOM MpeAcTaBnseTca
cnegyoLlas nHdopmMaums:

1) hamunus, MMs, OTYECTBO (NOCNEAHEee - NPK Hanu4nK);

2) NOYTOBLIA aAPEC, N0 KOTOPOMY MOXET ObITh HanpasneH OTBET O pesynbTaTax ero
NIAYHOTO NpuemMa,;

3) KOHTaKTHBIA TeNeoH (NpK Hanuuuw);

4) cyTe obpalleHusn rpaxaaHnHa.

5.5. Mpy nu4HOM Npueme rpaxaaHvH NPpeaBABNAST JOKYMEHT, YA OCTOBEPAIOLLIMA
ro NUMHOCT, 1 (B cnyyae oBpalleHus rpaxaaHuHa oT UMeHn 06BeanHeHNA rpaxaaH, B



TOM YUCre HPUAWYECKOrO fMuAa) AOKYMEHT, NOATBEPXOAKWMWIA MOMHOMOYUS Ha
NPeACTaBNEHNE UHTEPECOB.

5.6. [IomKHOCTHOE nUUO, OTBETCTBEHHOE 32 opraHusauuio npuema, BHOCUT B
K@PTOUKY NYHOrO NpUema CoepXaHne YCTHOro oBpaLleHus), MOPYHEHNI AOMKHOCTHBIX
L, NPOBOARLNMX NPUEM, CBASEHHBIX C PaccMoTpeHneM obpatuenus. B cryuae, ecrm
WU3NOXEHHbIE B YCTHOM 0BpalLieHm hakTkl M 0GCTOSTENBCTEA ABNSIATCS OUEBUAHBIMM U
He TPebyIOT LONONHUTENLHOM NPOBEpPKMU, OTBET Ha obpalleHre ¢ cornacus 3asBUTens
MOXET ObiTb A&H YCTHO B XOAE NIMUHOMO NPUEMa, O YeM AenaeTcs 3anUch B KapTouke
nn4HOro npuema. B ocTanbHbIX Cnyyasx 4aeTcs MUCbMEHHBbI OTBET no CyLlecTBy
nocTaBneHHbIX B obpallieHuy Bonpocos.

5.7. OBpalyeHvie B MUCbMEHHOM OpMe, MPUHATOE B XOAE NMYHOTO nprema,
MOANEXUT PErNCTPALIMM 1 PACCMOTPEHMIO B COOTBETCTBUM C HACTOALLMM TTOMOXEeHEM.

5.8. B cnyuae, ecnu B oBpaileHnn COAEPXKaTCA BOMPOCH!, PeLleHNe KOTOpbIX He
BXOAWT B KOMMETEHUMIO AOIMKHOCTHOrO nuua, OCYLLUECTBNAKLUEro nWYHbIA Npuem,
S@ABMTENI0 NABTCH PASLACHEHWE, KYAa 1 B KAKOM NOPSAKE €My CrefyeT oBpaTuThCs.

2.9. B x0fe NUYHOro nprema 32sBUTENI0 MOXET BbiTh OTKa32aH0 B JankHelem
paccmoTpeHun obpaliesns, ecnu emy pavee 6bim gaH oOTBeT no cylwecray
nocTasnexHsix B obpalleHnu Bonpocos.

5.10. WHdbopmaums © paHHBIX samRBUTENO paseacHeHnAx nubo oTkase B
AaneHeALeM paccMOTpeHUM oOBpalleHMs B COOTBETCTBUM ¢ AyHkTamu 5.8, 5.8
HacToswero MonoxeHns Take NOLNENUT BHECEHMIO B KapTOuKY AUYHOrO npuema.

5.11. OTperbHele kaTeropuu rpexaaH B Chydasx, npejycMOTPEeHHIX
SakoHopaTenscTeoM Poccuiickoi PepepaLivm, NONbYIOTCA NPABOM Ha MUYHBIN npvem e
nepsoouepesHOM NOpALKe.

6. OTBETCTBEHHOCTb 3A HAPYLLUEHME MOPAOKA )
N CPOKOB NMPOXOXAEHWA U PACCMOTPEHUS OBPALLEHWM

6.1. lomxHOCTHbIE NWLa, BUHOBHbIE B HapyLUEHWM YCTaHOBNEHHbIX nopsigka u
CPOKOB  NPOXOMASHWS ¥ paccMOTpeHus obpaiieHudt, HecyT OTBETCTBEHHOCTS,
MPEAYCMOTPEHHYI0 HOPMaTUBHO-NPaBOBLIMM  akTaMmu  agMUHUCTpaLuuM OPMO u
AESNCTBYIOLLMM 3aKOHOAATENLCTEOM.

6.2. 3asBuTenL MMeeT nNpaBO Ha BO3MELLEHUE yObITKOB ¥ KOMNEHcauuo
MOpPanbHOro  BpeAa, MPUYUHEHHBIX HE3aKOHHBIM  AEWCTBUEM (GespeiicTeuem)
aamubucTpayun OPMO, ee gomxHOCTHOro nuua npu paccMoTpeHuu obpalleHus, no
PELUeHUIO cyaa.

8.3. B cnydyae, ecrnu 3aseuTens ykasan B obpalLeHni 3aBefoMO NOXHbIE CBeLeHNS,
PACX0AbI, NOHECeHHEIE B CBA3N C pACCMOTPeHNEM oBpaLLeHus, moryT GbiTh B3bICKaHbI ¢
ABHHOrO 3aABUTENA NO peLleHWIo cyaa.

3amecTiTens pykosoaWTeNns annapara
— HavaneHWK ynpaeneHus obecneveHuns
ASATENbHOCTU U KOHTPONS @7” — E.A.Bapuwyesa
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